
SUPPLEMENTARY DOCUMENTS FOR  
COUNCIL 

 
7.30 pm on Thursday 15th December 2022 

 
In the Council Chamber, Civic Centre 

 

 
AGENDA 

 
6. Questions from the Public (Pages 2 - 4) 
 
7. Questions from Councillors (Pages 5 - 12) 
 
 
 

Public Document Pack



 

 

Full Council – 15 December 
2022 

Questions from the Public 
 

 
1 David Forman to Councillor James Leppard (Portfolio Holder for 

Finance):  
 

The charity Crisis stated on 28 October that "housing benefit has been frozen 
since early 2020 and is based on rents from 2018-19". They further stated 
that: "With rents rising at their fastest rate in 16 years and inflation soaring, 
Crisis is urging the Government to act with urgency and commit to increasing 
housing benefit in line with inflation in the upcoming Autumn Budget on 
November 17." 
 
In the House of Commons on 5 December, in response to questions by five 
Labour MPs regarding the Local Housing Allowance, the Secretary of State 
for Work and Pensions, Mel Stride, stated: "Those who need assistance with 
housing costs also have recourse to the discretionary housing payments 
(DHP) administered by local authorities." 
 
Therefore, for each of the last three years, that is 2019/20 to 2021/22 
inclusive, would you please tell me: 
 
(a) The number of DHP payments made annually; 
  
(b) The total amount of DHP money paid out annually; 
 
(c) What percentage each annual total represents of DHP money allocated by 
central government for each corresponding year, excluding additional 
government money provided for additional administrative burden; 
 
(d) The amount of money that Harlow Council has added annually to the DHP 
fund given that rules allow local authorities to top up DHP funding up to a 
maximum of two and a half times using their own funds? 
 
Reply from Councillor James Leppard (Portfolio Holder for Finance): 
 
In answering the questions raised I think it important to clarify that housing 
benefit is paid to tenants across all rental sectors and the charity Crisis is in 
fact referring to Local Housing Allowance (LHA) rates which are used to 
calculate the maximum amount of housing benefit a tenant renting from a 
private landlord can receive. 

2

Agenda Item 6



Discretionary Housing Payments provide financial support to tenants in all 
rental sectors who are in receipt of either Housing Benefit or the housing 
element of Universal Credit.  
 
In response to your questions -  
 

 
2019/20 2020/21 2021/22

a) The number of DHP payments made annually 355 250 206

b) The total DHP awarded annually 245,548.00£ 285,581.00£ 245,855.00£    

c) The percentage of Government allocation awarded 102% 97% 102%

d) Harlow Council's Annual contribution to DHP's 5,000.00£     5,000.00£     5,000.00£         
 

 
2 Hugh Hoad to Councillor Russell Perrin (Leader of the Council): 
 

As you and your deputy are covering the Portfolio for Housing are either of 
you receiving any further enhanced allowances than you were receiving 
before the sacking of the former Portfolio Holder? 
 
Reply from Councillor Russell Perrin (Leader of the Council): 
 
No, we will not receive any further allowance. Under the Council’s Councillors’ 
Allowance Scheme, Councillors are entitled to the Basic Allowance, which is 
paid to all Councillors, and one Special Responsibility Allowance (SRA). As 
myself (as Leader) and the Deputy Leader already receive a SRA for these 
roles, we cannot receive any additional SRAs. 
 

3 Hugh Hoad to Councillor Russell Perrin (Leader of the Council): 
 

I raised a stage one complaint CO 465820469 received by HTS 16th 
November 2022, as reported to HTS 3rd November 2022, the fact that when it 
rains it comes through ceiling of my living room and my property was still not 
water tight and still has not been inspected a priority for leaks stated by the 
former Portfolio Holder for Housing at Full Council 3rd November 2022 in a 
reply to a question raised by Councillor Edwards. Can you advise me when I 
can expect my property to be water tight? 
 
Reply from Councillor Russell Perrin (Leader of the Council): 
 
We have carried out a full review of our records and can confirm initially a 
roofing job was raised under ticket 982807 on 29 May 2018 as it was reported 
there was a roof leak into your property and the ceiling had collapsed. Our 
operatives attended your property on 30 May 2018 and carried out a make 
safe by fixing timber to your ceiling to make it safe. The plastering was 
completed on 17 October 2018, subsequently the roofing job was closed on 
18 October 2018 due to no leaks identified. 
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On 22 June 2020 another roofing job was raised under ticket 1082933 due to 
report of water ingress into the property. We carried out an inspection but the 
ticket was cancelled as it was found that no roof leak was present at the time 
as it was concluded upon inspection that the marks on the plastering were 
just watermarks from the drying out process. 
 
A further roofing job was raised on 1 February 2021 under ticket 1109906 as 
it was reported the property was experiencing water ingress into the living 
room.  Our Roofing Team Leader attended your property to carry out an 
inspection, and it was ascertained that the watermarks on your ceiling were 
caused by the plastering where it had dried out and there was no water 
ingress.   
 
There was another report of water ingress on 23 May 2022 to the lounge 
ceiling. This job ticket was then cancelled at the time as it became apparent 
that the mark on your ceiling was a watermark on your plastering and not a 
leak.  
 
A further job was reported on 29 November 2022 and we have arranged a 
site visit by a Housing Officer from Harlow Council and our Roofing Team 
Leader and can confirm that a joint visit has been booked for 16 December 
2022. This will be an initial inspection to ascertain if there is a leak. 
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Full Council – 15 December 
2022 

Questions from Councillors  
 
1 Councillor Kay Morrison to Councillor Joel Charles (Portfolio Holder for 

Business and Community Resilience): 
 
At a previous Council meeting we weighed up the need to do more about 
providing and facilitating Warm Banks. Since then, temperatures have 
plummeted, sometimes to well below zero, forcing all of us to find ways to 
keep warm. For people already struggling with everyday bills forcing terrible 
choices between heating and eating, it's a whole lot worse.  
 
Justin Welby, Archbishop of Canterbury, says action is possible so we need 
not despair. Acknowledging the 'real hardship and pain' experienced now, he 
backs the Warm Welcome campaign involving faith groups, charities and 
businesses which let people in to keep warm. 
 
Harlow Playhouse, considered as an option and is undoubtedly a wonderful, 
versatile building, may not be ideal, as I think you recognise. What progress 
has been made in providing Warm Banks for Harlow people to help them in 
their hour of need? It's certainly time for an update. 
 
Reply from Councillor Joel Charles (Portfolio Holder for Business and 
Community Resilience): 
 
Helping to keep people warm this winter is something the council takes 
seriously. This authority believes it has a moral obligation to help the hardest 
hit by the cost of living.  
 
The adverse weather conditions this week highlight that it was the right 
decision by the council to open the Playhouse as a warm space for vulnerable 
residents to go. Because of the facilities available at the Playhouse, free hot 
drinks can be served and representatives from local support services can be 
on hand to provide guidance in a warm and friendly environment.  
 
There is a coordinated approach to manage the impact this winter. Essex 
County Council has rightly opened the doors of the town’s library for people to 
use as a warm space too. Streets2Homes is continuing to provide similar 
support to those in the town who are currently homeless. The council is 
working with other public services, community organisations and the voluntary 
sector to identify other warm spaces in the town. If these warm spaces meet 
the council’s criteria for supporting vulnerable residents, they will be included 
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on the council’s dedicated webpage for information about such facilities and 
be included as part of the ongoing social media campaign. Posters and flyers 
are also in production to be distributed. The council plans to provide access to 
a suitable room at the Latton Bush Centre as a warm space by next week. 
 
The cold weather protocol, triggered when temperatures are forecast to be 
lower than zero degrees for three nights, has already been activated and is in 
place for those with no place to stay during freezing winter temperatures. This 
means accommodation is offered by the council in collaboration with other 
organisations in the town to keep people safe. 
 
As work continues to review the potential for other communal spaces in the 
town to be used as warm spaces. The council must assess if they offer the 
right facilities, are accessible by public transport or within an acceptable 
walking distance for residents to use. The Community Hub run by Rainbow 
Services is also providing support and referring cases to specialist agencies 
for additional help if required.  
 
The council is keeping its approach to winter challenges under review and will 
take steps to adapt, where appropriate, to offer the best possible support to 
those struggling this winter that it can. 
 

2 Councillor Kay Morrison to Councillor Russell Perrin (Leader of the 
Council): 
 
On 25 November some of us held a candlelit vigil at the Obelisk, to mark 
International Day for the Elimination of Violence against Women. We read out 
the names available to us then … well over 100 women killed by male 
partners, in the main, aged from 16 to 80s. 
 
I didn’t know those women … but I could have. They could be our sisters, 
daughters, nieces, friends, mothers, aunts, our grandmothers, us. I want next 
year’s event to be inclusive and for the Council to work to make it so. We 
have a duty to remember those women.  
 
We have the White Ribbon Campaign which is an important step in the right 
direction. We can do more. Will you help me to do that? 
 
Reply from Councillor Russell Perrin (Leader of the Council): 
 
The safety of everyone in our Town, whoever they are, is of the utmost 
importance. However, certain crimes disproportionately affect women and 
girls, manifest themselves in different ways, and demand targeted solutions.  
 
Crimes such as rape, female genital mutilation, stalking, harassment, and 
digital crimes such as cyber-flashing, ‘revenge porn’ and ‘up-skirting’ are 

6



taking place every day. It is often said these things have no place in our 
society. It would be more accurate to say that they should have no place, 
because they are still all too prevalent. They illustrate appalling, often 
outdated, attitudes and prejudice towards women and girls. 
 
Specifically on domestic violence towards women the Council is taking a 
zero-tolerance approach to such criminality and is a priority in the council’s 
new Community Safety Strategy 2021/22 – 2024/5 which was adopted at 
Cabinet earlier this year. The strategy sets out the framework to support and 
strengthen the Council’s work with partners to identify and tackle all forms of 
anti-social behaviour and crime and support victims of crime where that is 
necessary.  
 
The Community Safety Strategy has a supporting action plan which is 
currently being developed.  I will ensure that we will do what we can to 
support the White Ribbon campaign by looking at the possibility of Harlow 
Council as an organisation seeking White Ribbon accreditation. 
 
Through the Safer Harlow Partnership (the membership includes the council, 
police and other criminal justice bodies) – tackling domestic abuse is a priority 
too. A collaborative approach is adopted in Harlow to confront such issues.  
 
I re-iterate that we want Harlow to be a place where residents know their 
safety is important to us and have confidence in the way in which the council, 
police and other agencies respond to issues and concerns. 
 
I also want to be quite clear that whatever action we take making sure that the 
needs of victims of violence are always put first and that the right support is in 
place is imperative. 
 
I therefore support the Councillor’s efforts to do more in this regard and would 
be happy to hear her ideas on how we could further do more in this area as a 
Council. 
 

3 Councillor Chris Vince to Councillor Dan Swords (Deputy Leader of the 
Council and Portfolio Holder for Regeneration): 
 
Harlow has a proud footballing history, be it Harlow Town's historic win over 
Gary Lineker's Leicester city to our many grass roots football teams, not to 
mention our walking football, helping to reduce social isolation and improve 
mental health.  Football is more than just a game.  It is about friendship and 
community.  However, last week we heard that Harlow Town FC, Harlow 
ladies and Harlow reserves were forced to resign from their league siting 
ongoing issues with their pitch.  What support if any can Harlow council give 
to ensure the long-term future of the club and football in our town?    
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Reply from Councillor Dan Swords (Deputy Leader of the Council and 
Portfolio Holder for Regeneration):  
 
Harlow has an incredibly proud footballing history and I share the sadness of 
Cllr Vince and indeed the whole town with the news that the club had to 
withdraw its senior teams from their respective leagues last week.  
 
This Council pledged to do everything possible to support the club, alongside 
our MP, Robert Halfon, and that’s why myself, the MP, and senior officers met 
with the Chairman and Owner of the club on Monday.  
 
I am pleased to say that the club continues to operate fully in all other 
respects with the ground still being used for training schemes, youth teams 
continuing to play, and the venue still being used for functions.  
 
The issues are solely with the pitch and our MP has spoken with the Football 
Foundation who have agreed to provide expert advice to the club on the pitch 
and the best way forward.  
 
The Council is working with the club to ensure all youth team games can take 
place on council-owned pitches and we will continue to support the club in 
any way possible with its senior sides.  
 
We remain in almost daily dialogue with the club, and I will continue to update 
Cllr Vince on progress and appreciate his offers of support in this process.  
 
Whilst there are challenges in the months ahead, I remain absolutely 
confident that we will protect Harlow Town FC and that the senior teams will 
be playing again in the new season and youth football will continue to go from 
strength to strength. 
 

4 Councillor Chris Vince to Councillor Joel Charles (Portfolio Holder for 
Business and Community Resilience): 
 
Shocking figures released last week reveal that Harlow is in the top 12 places 
in the country for people smoking, with one in five people across our town are 
habitual smokers.  We as a party welcome the recently published health and 
wellbeing strategy.  In this strategy the link between mental health and 
smoking is recognised, but in light of this revelation what specific support and 
guidance can we as a council provide to reduce smoking numbers in Harlow? 
 
Reply from Councillor Joel Charles (Portfolio Holder for Business and 
Community Resilience): 
 
The council’s health and wellbeing strategy, approved by cabinet on the 1st of 
December to go forward for consultation, recognises that smoking is a serious 
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public health issue. It is a council priority to arrest the current negative trend 
of poor levels of health and wellbeing in the town.  
 
In the health and wellbeing strategy, it points out that Harlow has a higher 
than the national average smoking prevalence in adults. There is also 
concern that high smoking prevalence is linked to residents with long-term 
mental health conditions. 
 
The way forward is to deliver the 2028 outcomes set out in the health and 
wellbeing strategy. There are outcomes in the strategy covering addiction and 
substance misuse that look to tackle the number of people in the town being 
diagnosed with preventable health issues. 
 
It is important to educate people about the risks associated with smoking. 
Part of the work the council will undertake with public health officials at Essex 
County Council and through its relationships with local healthcare leaders, is 
to support targeted campaigns to help people understand the consequences 
of their choices, so they can make a more informed decision about their own 
health in future. 
 
The council’s supporting action plan, that will take practical steps to 
implement the health and wellbeing strategy, includes a specific commitment 
to tackle issues associated with smoking. It is also the council’s intention to 
use its own communication channels to ensure residents are aware of the 
support available to cease smoking. 
 

5 Councillor Tony Edwards to Councillor Russell Perrin (Leader of the 
Council): 
 
Noting that the renovation work on the Five Acres Housing Flat Blocks was 
abruptly halted in November. Will the Portfolio holder for Housing please state 
the total costs of drawing up the contract specifications, costs of the work 
undertaken and any incurred costs for the abrupt cessation of the contract. 
 
Reply from Councillor Russell Perrin (Leader of the Council): 
 
Following suspension of the Five Acres refurbishment project several roof 
leaks were reported to block 106-116 five acres and flat 7 and 8, issues with 
damaged tiles and blocked gutters were identified, instructions given to clear 
these gutters and temporarily patch repair roof. The repair costs for these 
works is not yet available and are wrapped up in the abortive costs of the 
project. I am therefore unable currently to give a definitive sum as to the 
abortive costs.  
 
I can say however that the costs for the repair works I have outlined will not 
be passed on to the tenants and that no costs have been passed onto the 
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tenants. Furthermore the £500K that had been identified by the council to 
undertake the Five acres project has been rediverted for urgent roof 
renewals. 
 

6 Councillor James Griggs to Councillor Nicky Purse (Portfolio Holder for 
Environment): 
 
There is much concern and speculation amongst allotment users of Harlow 
with regard to possible use of allotment sites for future development, this 
includes those currently in use and those awaiting clearance and a return to 
use. 
 
Will the Portfolio holder for Environment please take this opportunity to allay 
these fears and acknowledge the important contribution allotments make to 
the health and wellbeing of users, the community spirit they engender and 
their contribution to the environmental health of the town and confirm that no 
designated allotment sites are being considered for any use other than as 
allotments? 
 
Reply from Councillor Nicky Purse (Portfolio Holder for Environment): 
 
I welcome Councillor Griggs’ question as it highlights the importance of 
allotment sites for the social opportunities they bring, their contribution to 
Harlow’s green spaces, their benefits to wellbeing from working constructively 
outdoors, and now more than ever, the opportunity to grow good food to 
offset the increasing cost of living that they provide.  
 
The Council’s policy for development is set out in its Local Plan adopted in 
2020 which recognises the importance of allotments as an integral part of the 
green infrastructure of Harlow, and contains policies that will both prevent 
loss of existing allotment sites by development, and ensure the provision of 
additional sites as opportunities arise through planned development. 
 
I am therefore confident that there should be no concern about the loss of 
existing allotment sites through development. 
 
I am aware that Scrutiny Committee intends to review allotment provision at a 
future meeting, and this will provide the opportunity to consider how 
management of existing sites can be enhanced, and the exciting opportunities 
that working with voluntary groups and extending self-management may offer 
to bring empty sites back into use. 
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7 Councillor James Griggs to Councillor Joel Charles (Portfolio Holder for 
Business and Community Resilience): 
 
We have heard much recently about the Health and Wellbeing Strategy for 
Harlow. This is very much to be welcomed. 
 
One area of continuing concern is the provision of safe spaces for men. The 
subject of men suffering domestic abuse is often neglected and regarded as 
taboo but it is a very real and present problem. Harlow, quite rightly, provides 
safe spaces for women but there is a distinct lack of similarly supported 
spaces for men.  
 
The wonderful charity Streets2Homes can support men in these 
circumstances but it has limited resources to do so. Recently, Harlow Council 
provided a safe space in a hotel for a man in this situation, but he was there 
for months. A hotel rarely provides facilities for cooking, leading to expensive 
meal costs or a poor diet and it does not provide the right environment for 
men to spend time with their children. 
 
Would Cllr Charles please advise how the council plans to address this 
situation? 
 
Reply from Councillor Joel Charles (Portfolio Holder for Business and 
Community Resilience): 
 
Domestic violence against men and women is not acceptable. The priority 
must always be the victims and putting their needs first.  
 
The Centre for Social Justice has stated that one third of domestic abuse 
victims nationally are men. It has been estimated by the Office for National 
Statistics that 757,000 men reported abuse in 2020 alone.   
 
Addressing the social stigma preventing men to come forward and seek help 
about domestic violence must end. The Safer Harlow Partnership, which 
Harlow Council, the police and other criminal justice bodies are active 
members of, includes domestic violence as one of its priorities. In the 
council’s own community safety strategy, a zero-tolerance approach to 
domestic violence against men and women is a key priority too. The council is 
committed to raising awareness and understanding of domestic abuse, is 
working to help ensure professionals are trained to recognise signs of such 
criminal activity and backs laws designed to confront the impact on victims.  
 
The lack of appropriate safe spaces for male domestic abuse survivors is an 
issue that commands cross-party support in terms of the need to take action. 
Councillor Griggs is invited to work with members of the administration and 
council officers to look at what practical steps can be taken to provide more 
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support for male domestic abuse survivors in Harlow. By working together to 
confront this matter, the council will be in a far stronger position to develop a 
case to secure support services commissioned by Essex County Council to 
support victims of domestic violence. 
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